
Use & Care Guide

Customer Assistance
1-800-265-8456
www. koolatron.com

Refrigerator
Top mount / Metallic steel / 
33” width / 20.5 cu. ft.

KKTMR20.5X33-SS
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WARRANTY

Kenmore and the Kenmore logo are registered trademarks 
to Transform SR Brands LLC and are used under license 
by Koolatron Corporation

1 Limited Warranty
Year

FOR ONE YEAR from the date of sale this product is warranted against defects in material or workmanship. 

WITH PROOF OF SALE a defective product will be repaired or replaced free of charge.

The Kenmore brand is used under license. Direct all claims for warranty service to Kenmore Customer Assistance, 
call 1-800-265-8456 or email service@koolatron.com

This warranty covers manufacturer’s defects including electrical and mechanical defects provided the appliance 
is correctly assembled, operated and maintained according to the supplied instructions. It does not cover 
damage caused by accident, misuse or abuse including overheating, unauthorized repairs or alterations, or use 
with a voltage converter or aftermarket accessories, and it does not apply to scratches, stains, discoloration or 
other surface damage that does not impair the product function. This warranty is void if the appliance is ever 
used for purposes other than private household use.

Koolatron Corporation
4320 Federal Drive, Batavia, NY 14020 U.S.A.
139 Copernicus Blvd., Brantford, ON N3P1N4 Canada







IMPORTANT SAFETY INSTRUCTIONS 

DANGER risk of fire or explosion. Flammable refrigerant used. Do not use mechanical devices to defrost 
refrigerator. Do not puncture refrigerant 

DANGER risk of fire or explosion. Flammable refrigerant used. To be repaired only by trained service 
personnel. Do not puncture refrigerant tubing. 

CAUTION risk of fire or explosion. Flammable refrigerant used. Consult repair manual/owner's guide before 
attempting to service this product. All safety precautions must be followed. 

CAUTION risk of fire or explosion. Dispose of properly in accordance with federal or local regulations. 
Flammable refrigerant used. 

CAUTION risk of fire or explosion due to puncture of refrigerant tubing; follow handling instructions 
carefully. Flammable refrigerant used. 

WARNING keep ventilation openings, in the appliance enclosure or in the built-in structure, clear of 
obstruction. 

WARNING do not use mechanical devices or other means to accelerate the defrosting process, other than 
those recommended by the manufacturer. 

WARNING do not damage the refrigerant circuit. 

WARNING do not use electrical appliances inside the food storage compartments of the appliance, unless they 
are of the type recommended by the manufacturer. 

WARNING connect to potable water supply only. 

DANGER risk of child entrapment. Before you throw away your old refrigerator or freezer : 
• Take off the doors.
• Leave the shelves in place so that children may not easily climb inside.
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32.7 in

30.75 in

66.38 in

176 lbs

4.9 cu ft

15.6 cu ft

20.5 cu ft

R600a
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DEPTH

HEIGHT
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100

3 7.6
7.63

7.63

3810
50
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1. Shelves
2.Freezer control
3.Refrigerator control
4.Shelves
5.Crisper drawers
6.Leveling feet Wheels
7.Door bins
8.Dairy bin
9.Door bins



REVERSE THE DOOR SWING

LEVEL REFRIGERATOR
IMPORTANT: Level the refrigerator for proper operation 
and to avoid cooling, frost and moisture problems that 
can occur when the door does not close properly.

to Final Location.”
2. Place a carpenter's level on the top of the refrigerator
cabinet.
3. Adjust the two leveling feet, (one foot located at each
of the two front
corners of the refrigerator cabinet) until the refrigerator
is level.
NOTE: The leveling feet are easier to adjust if you have
someone push against the top front of the refrigerator to

     socket and
ratchet

List of tools to be provided by the user

Screwdriver

Putty knife

Screwdriver

Masking tape

Parts included with the hinge kit

Top left hinge
Left top
hinge cover

locking block 

Left door
open
stopper

1.Unplug your refrigerator and remove all food from the
door shelves.
Remove all food from the inner door liner. Tape the
freezer door in place with masking tape.

cover plate and the right top hinge cover, then unscrew 
screws and remove the right top hinge. Keep the screws 
to reuse.

Left cover plate Right top hinge cover

Lift the freezer door up and away from your
refrigerator. Place the doors on a protective surface.

Use Phillips-head screwdriver and unscrew screws
of middle hinge, remove the hinge, then lift the
refrigerator door up and away from your refrigerator.
Save the screws to reuse.
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To raise the refrigerator
To lower the refrigerator



Center hinge

of the bottom hinge, then remove the bottom hinge 
from the bottom right side of the refrigerator.
6. Unscrew the hinge shaft from the right side of the
bottom hinge and move it to the left side, then secure
the bottom hinge to the bottom left side of the
refrigerator, using the screws you removed previously.

Remove the sleeves from the top right of doors and 
hole cap from top left of doors, and assemble them 
on the opposite sides.

Remove the refrigerator door stopper and install it 
on the other side of the door. Remove the freezer

9. Put down the refrigerator door bottom hinge
vertically, take out the middle hinge of the other side
from the accessory bag then assemble the middle
hinge.

Attach the left center hinge

Reattach the 
bottom hinge Remove the 

bottom hinge

Hinge shaft
Hinge shaft

10. Put down the freezer door on the middle hinge
vertically, then take out the top hinge and cover of
other side from accessory bag, assemble top hinge,
hinge cover and hole cover.

Top hinge

Hole cover

(The picture above is only for reference. The actual 
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Stopper

Hole cap

the accessory bag in the refrigerator and installed 
on the left of door.
Remove the Hinge hole cover from the lateral beam, 
and assemble them on the opposite sides.

Hinge hole cover

Sleeves

Stopper



BEFORE USE
WAITING PERIOD
· 
electrical outlet, allow it to stand upright for approximately 
2 hours.
NOTE: This reduces the possibility of a malfunction in the 
cooling system from improper handling during 
transportation.

CLEANING
1. Wash the refrigerator interior using a soft cloth
dampened with a baking soda solution (2 tablespoons
baking soda mixed with 1 quart of warm water).
2. Using a soft cloth, thoroughly dry all surfaces.

REFRIGERATOR USE
GENERAL
· The storage life of frozen foods varies and the
recommended storage time should not be exceeded.

Electrical Shock Hazard
· Plug into a grounded 3 prong outlet.
· Do not remove the ground prong from the power cord
plug.
· Do not use an adapter.
· Do not use an extension cord.

WARNING
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shock.

Plug in your refrigerator. Wait for 30 minutes, and 
then open the refrigerator door to determine if the 
refrigerator has started working.

Allow 4 hours for the refrigerator to cool completely 
before adding food. If there are instructions on the 
package, carefully follow these instructions regarding 
storage times.

ENERGY SAVING TIPS

· Allow hot foods to cool to room temperature before 
placing them in the refrigerator. Foods that freeze too 
slowly may lose quality or spoil.
· Overloading the refrigerator forces the compressor 
to run longer.
· Wrap foods properly and wipe containers dry 
before placing them in the refrigerator. This cuts 
down on frost build-up inside the refrigerator.
· Do not line refrigerator storage shelves with 
aluminum foil, wax paper or paper toweling. Liners 
interfere with cold air circulation, making the 
refrigerator less efficient.
· Organize and label food to reduce door openings 
and extended searches. Remove as many items as 
needed at one time, and then close the door as soon 
as possible.
· Do NOT add a large amount of unfrozen food to the 
refrigerator at one time. This will lower the cooling 
efficiency of the refrigerator.
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LED1 LED2 LED3 LED4 LED5

CONTROLS

DISPLAY

STANDBY MODE

SETTING THE FREEZER TEMPERATURE

TEMPERATURE SETTING

To enter standby mode, press the setting        for 3 
seconds when the refrigerator is running. In standby 
mode, the compressor will not operate and the standby 
indicator light will be illuminated. To resume normal 
operation, just press the setting        momentarily.
Caution: The refrigerator will not cool or freeze while 
in standby mode.

Turn the controls to adjust the freezer temperature.
Place frozen food into the freezer as quickly as possible 
after purchase. Pay attention to the storage time on the 
food packaging instructions. The storage life of frozen 
foods varies and the recommended storage time should 
not be exceeded.

Each time the temperature setting        is pressed once. 
the temperature setting changes one time.
After the temperature setting has been completed, the 
refrigerator will run according to the set value after 25s.
From left to right, the temperature is lower.
The order of coldness settings is as follows:

B
C
D
E
F
G

Setting button
LED1 Cold indicator
LED2 indicator
LED3 indicator
LED4 indicator
LED5 Coldest indicator 
LED6 Standby mode

A

The refrigerator default setting is medium, and the 
LED 3 indicator will be illuminated.
Normal operation display.
In case of a failure, the appropriate LED light show in 
combination the failure code (in recycling display).
In case of no failures, the actual operation position of 
refrigerator will be on display.

A B C D E F G
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frequent

                                                      Wash stainless 
steel surfaces with a clean, soft cloth or sponge and 
a mild detergent in warm water. Rinse surfaces with 
clean, warm water anddry immediately to avoid water 
spots.

Fingerprint resistant stainless steel
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TROUBLESHOOTING
IMPORTANT: DO NOT try to repair your refrigerator yourself. Doing so invalidates the warranty

GENERAL
PROBLEM PROBLEM CAUSE SOLUTION

The refrigerator
does not operate

·The refrigerator is unplugged.
·The fuse on the circuit is blown or
the circuit breaker is tripped.
·Power failure.

·Make sure that the refrigerator power cord is fully
plugged into the electrical outlet.
·Check the house fuse /circuit breaker box and replace the
fuse or reset the circuit breaker.
·

The refrigerator
door does not 
close completely

·Food packages are interfering
with the door.
·The door gaskets are dirty.
·The refrigerator may not be level.

·Move or remove some food items.
·Clean the door gaskets.
·Level the refrigerator.

Food in the
refrigerator
is not cold

·The door has been opened too
often or was not closed properly.
·A large amount of food was
recently added.
·The door is not closed completely.
·The refrigerator has been
disconnected for a period of time.
·The temperature control is set too
warm.

·Make sure that the door is closed properly.
·Allow time for the recently added food to cool, and then
check again.
·Check the door gasket and food distribution, and make
sure that the door closes completely.
·Allow 4 hours for the refrigerator to cool completely
before adding food.
·Set the temperature control to a colder setting.

·The refrigerator may not be level.
·The refrigerator cabinet is
touching a wall.
·Metal parts undergo expansion
and contraction.
·Refrigerant is circulating
throughout the system.

·Adjust the leveling feet located on the front corners of
the refrigerator until the refrigerator is level.
·Move the refrigerator away from the wall.
·This is normal.
·This is normal.

·The door has been opened too
often or was not closed properly.
·The refrigerator is located in a
humid area.
·The weather is hot and humid.

·Make sure that the door is closed properly.
·Move the refrigerator to a drier location.
·This is normal.

·The room temperature is hotter
than normal.
·A large amount of food was
recently added.
·The door is not closed completely
or was opened too often.
·The refrigerator has been
disconnected for a period of time.
·The temperature control was not
set correctly.

·This is normal.
·Allow time for the recently added food to cool, and then
check again.
·Check the door gasket and food distribution to make sure
the door will close completely.
·Allow 4 hours for the refrigerator to cool completely
before adding food.
·Set the temperature control to the correct setting.

·Refrigerator needs cleaning.
·Improperly wrapped food is
giving o fan odor.

·Wrap food tightly or seal before storing it in the
refrigerator.

Refrigerator has 
an odor

The compressor
turns on and

The refrigerator
makes unusual
noises or 
vibrations

Moisture is 
building up in 
the interior of 
the refrigerator

ERROR CODES
Fault Code Fault Description

LED1 indicator and LED2 indicator

LED1 indicator and LED3 indicator

LED1 indicator and LED4 indicator

Refrigerator temperature sensor circuit

Freezer defrost sensor

Ambient temperature sensor
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